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Abstract: The aim of this research was to investigate the effectiveness of
teaching technique called information transfer technique in teaching
listening comprehension on dialogue to Year-7 students of SMP Negeri 2
Mempawah Hilir in Academic Year 2012/2013. It was a pre-experimental
study in one group pretest posttest design. The data were collected by using
audio file with the written test in form of table, total of the test items were 8
and then analyzed by using ES (Effect Size) formula. The sample was VIIA
class that consisted of 36 students. The finding showed that the effect size of
treatment was 0.89 (ES > 0.80) and categorized as high with the mean score
of the students’ 74.65. This mean score after the teaching (post-test)
increased if compared with the mean score before the teaching (pre-test)
61.45. The difference score between pre-test and post-test was 13.20.
Key words: Information Transfer, Listening Comprehension.
Abstrak: Penelitian ini bertujuan untuk menyelidiki keefektifan dari
penggunaan teknik pengajaran yang disebut Information Transfer, dalam
pemahaman menyimak dialog terhadap siswa-siswi kelas VII SMP Negeri 2
Mempawah Hilir tahun ajaran 2012/2013. Penelitian ini menggunakan pre-
eksperimen studi dengan disain satu grup pre-test post-test. Data penelitian
didapatkan dengan menggunakan audio file besertakan tes tertulis dalam
bentuk tabel, dengan jumlah soal 8 dan kemudian dianalisa dengan
menggunakan rumus ES (tingkat efektifitas). Sampel penelitian diambil dari
1 kelas (VIIA) yang terdiri dari 36 siswa. Hasil penelitian menunjukan
bahwa ukuran keefektifan dari perlakuan adalah 0.89 (ES>0.80) dan
dikategorikan tinggi dengan nilai rata-rata siswa 74.65. Nilai rata-rata
setelah pengajaran (post-test) tersebut menunjukkan perubahan yang
meningkat jika dibandingkan dengan nilai rata-rata siswa sebelum
pengajaran (pre-test) 61.45. Perbedaan nilai yang ditunjukkan antara nilai
pre-test dan post-test adalah 13.20.
Kata kunci: Transfer Informasi, Pemahaman Menyimak.
istening skill is one of English skills that recently get attention in education
research. Some research about listening skill is begin in the early 70’s by
Asher, Postovsky, Winits and later Krashen who brought attention to the role of
listening as a tool for understanding and emphasized it as a key factor in
L
2facilitating language learning (Cannin,2004). Those researchers had changed the
role of listening skill as the passive skill become also as receptive skill to help
learners in language learning. Listening skill that seen as a tool for learning
language is believed be able to present models that learners immediately copied.
For example, in a real life, listening is the first stage children acquire before they
speak; children start to produce words orally by imitating people around them;
this process is started by listening what their parents are saying. In learning
foreign language, especially English, one of its aspects; listening is required for
students to learn since listening skill is seen as an important skill to support
students in their English spoken. If students can listen well, they will be able to
speak up also.
Some experts define listening. Howatt and Dakin (as cited by Saricoban,
1999), listening itself is the ability to identify and to understand what the others
are saying. This involves understanding a speaker’s accent or pronunciation, his
grammar and his vocabulary, and grasping his meaning. Tomatis (as cited by Saha
and Ali, 2008) says, “While listening; the desire to listen, as well as the capability
to listen (comprehension) must be presented with the listener for the successful
recognition and analysis of the sound”.
In order to master the listening skill, students have to be able to comprehend
the speaker meaning, students have to be able to listen and understand at the same
time that their linguistic knowledge supports them to comprehend the content.
Based on the writer’s pre research in the class and the interview with the
English teacher at SMP N 2 Mempawah Hilir, the researcher found that teacher
was rarely applied the listening activities in the classroom; and when the teacher
applied it, they were passively asked to listen and then answer the questions.
These kind of task such as true-false questions and objective questions were made
them bored and unmotivated in listening class so that the students were not
encouraged being active in teaching and learning process. And as the
consequence, listening classroom activities became a stressful environment. This
kind of issue became a great concerned for teacher to be able to apply the
technique of teaching listening to students can encourage students becoming more
active in the classroom.
There are many teaching teaching techniques in English such as jigsaw,
dictation, information transfer, notetaking, picture ordering and true/false
listening. In this research, information transfer technique is the technique that the
writer found and believe can encourage and help students to follow and
understand the teaching and learning process easier because in information
transfer technique, learners reproduce the message they hear in a new form; for
example, they listen and respond by ordering a set of pictures, completing a map,
drawing a picture or completing a table (Nation & Newton, 2009: 47). The
students will be asked to transfer the information in spoken into another form that
is written from as stated before to show their understanding about the passage. In
these activities, the students learnt to do the task in pairs. It was applied because
the ability among students is different. Howerver, the students did the task
individually in the end of teaching.
3Regarding to the explanations above, the writer conducted a study on the
seventh grade of SMP N 2 Mempawah Hilir by using a pre-experimental
methodology to investigate the effectiveness of teaching listening comprehension
on dialogue using information transfer technique to the seventh grade of SMP N
02 Mempawah Hilir in academic year 2012/2013 is low, moderate or high. There
are four types of listening based on the purpose as follows:1. Discriminative
listening to distinguish sounds. People use discriminative listening to distinguish
sounds and develop sensitivity to non verbal communication. 2. Aesthetic
listening for enjoyment. People listening aesthetically when they are listening for
enjoyment. 3. Efferent or Comprehensive listening to learn information. This type
of listening is required in many instructional activities. Students determine the
speaker’s purpose, identify the big ideas, and then organize the information in
order to remember it. 4. Critical listening to evaluate information. Students use
critical listening to listen to debates, commercials, political speeches, and other
arguments where they also filter the message to detect propaganda and emotional
appeals. (Taken from Tompkins: 2005: 44-45)
Based on the four types above, the focus of this research is suitable with
efferent or comprehensive listening where teaching is focusing on identifies the
specific information and detailed information.
In teaching listening comprehension, the learner should be encouraged to
concentrate on an active process of listening for meanings, using not only the
linguistic cues but his nonlinguistic knowledge as well. He should also know that
not every clue is equally important to the message (Fang, 2008: 21-22). In simply
words in listening comprehension, students are asked to listen to the recording and
understand the content that activates their knowledge based on the purpose of
listening itself. By knowing the purpose of listen to the text or utterances will help
students to determine what they have to focus on (Cannin, 2004). In the
classroom, there are three stages in listening as Gilakjani and Ahmadi described
below.
a. Pre-listening- usually have two primary goals: (a) to help students to
activate their prior knowledge, build up their expectations for the coming
information; and (b) to provide the necessary context for the specific
listening task.
b. Whilst listening- usually have some of the following purposes: to focus
students’ comprehension of the speaker‘s language and ideas; to focus
students’ attention on such things as the speaker‘s organizational patterns;
to encourage students’ critical reactions and personal responses to the
recording they have listened to.
c. Post-listening- in this stage usually teachers asses and check students’
comprehension and clarify their understanding.
(Taken from Gilakjani and Ahmadi, 2011: 982)
Based on these three stages, the writer started the teaching process by
applying some videos about the topic, dialogue between two people to gain
students’ interest to pay attention during the class. This stage was a successful
where students showed more interest to pay attention while they were wacthing
the video.
4Dialogue was used in this research as one of the tools and evaluation
treatment in this research. In our real life the term dialogue is continuously being
involved as we teach and learn (Baskas, 2010). In teaching learning language,
dialogue is to share about knowledge between teacher-students and student-
student; even dialogue is used as a material or as an evaluation tool. There are
some opinions about the definition of dialogue. First, according to Gorsky, Casper
and Trumper (as cited by Baskas, 2010),”dialogue occurs if the interaction is
“instructor-student or student-student”. Second, Walton (as cited by Eemeren,
Frans H. Van., Grootendorst, Rob., Blair, J. Anthony & Willard, Charles A,
1992:133) define dialogue as an exchange of speech acts between two speech
partners in turn-taking sequence aimed at a collective goal. Based on some
definitions above, the researcher concludes that dialogue is a conversation
between two or more persons to share their idea and messages. Dialogue also used
as communication tool between teacher-student and student-students even it is
used as the evaluation tool in learning English where dialogue is given to students
to learn English skills.
Information transfer technique is the activities where students take the
information they heard, or read from the passages that presented into different
forms in small amount of writing such as chart, table and graph (Richards, 2006:
19). In this research the researcher used table task to apply the technique. The
students are asked to listen to dialogues while transfering the answer into the
table. The result of the treatment given to students used the technique is a proof
that students ability in listening comprehension is increasing. It means that
teaching listening comprehension on dialogue using information transfer
technique is effective.
As Nation and Newton (2009:48) said that information transfer used in
listening focuses learners’ attention on listening without the extra burden of
having to read a list of questions or write long answers. The principle here is that
when the focus is on listening skills, the activity should not require learners to
simultaneously read and/or write extensively. Information transfer activities
require students in giving minimal response or another words is requires small
amount of writing. That statement shows the activities of information transfer
technique makes students easy to understand and to answer the task.
METHOD
In this research, the writer used one of the pre expremental designs, namely
the one-group pre-test post-test design. The form of pre experimental study which
the writer applies can be seen below:
(Taken from Cohen, Manion, & Morrison, 2000: 217)
The following are the illustrated of the design: 1. O1is the pre-test inform of
written test to measure the students’ listening comprehension on dialogue ability
01 X 02
5before the treatment. 2. X is the treatment; that is teaching listening
comprehension on dialogue using Information Transfer Technique. 3. O2 is the
post-test inform of written test to measure students’ listening comprehension on
dialogue ability after the treatment.
There were 36 students of seventh grade (VIIA) of SMPN 02 Mempawah
Hilir in academic year 2012/2013 as the samples of this research. The writer used
written test in form of table and some dialogue in recording to increase students
listening comprehension in dialogue.
a. Validity Test
Heaton (1975:153) said that: “The validity of a test is the extent to which it
measures what it is supposed to measure and nothing else”. In this research, the
test items are prepared based on the syllabus of the school. To know the content
validity of the test, the writer constructed the table of specification. There are 8
items for both pre-test and post-test items; number 1 is given as the example for
the students.
So the subject matter tested and the level of achievement can be seen
clearly.
Table I
Table of Test Item Specification
No Indicators Number of Items
Pre-test Post-test
1
2
Identifying specific information:
question words used in the dialogues
Identifying information detail
:vocabulary used in the dialogue that
is Noun
2,6,7,8
3,4,5,9
2,3,5,8
4,6,7,9
Total items 8 8
b. Reliability Test
According to Heaton (1975:155),”Reliability is a necessary characteristic
of any good test: for it to be valid at all, a test must first be reliable as a measuring
instrument”. The reliability of a test is the degree of consistence with which it
measures whatever it is measuring. The reliability coefficient of the scores is
calculated by using Kuder Richardson (KR21) formula.The reliability calculated
by using the formula introduced by Kuder-Richardson as follow.
KR21= 1 − 	 	
6Where:KR = Kuder Richardson reliability coefficient.
K = the number of items in the test.
M = the mean of the test.
s = the standard deviation of test scores
In order to get standard deviation used formula as follow:
s=
 
N
N
X
X 
2
2
Where:
s = standard deviation
∑X = sum of raw score
∑X² = sum of raw score squared
N = number of students
The formula to calculate the mean score is as follow:= ∑
Where:
= meanΣ = sum of
X = scores in a distribution
N = number of score
The criteria used to classify reliability of the test score are as follow.
Coefficient Classification
0.00 – 0.19 Negligible (N)
0.20 – 0.39 Low (L)
0.40 – 0.59 Moderate (M)
0.60 – 0.79 Substantial (S)
0.80 – 1.00 High to Very High (H)
The reliability of the test 0.88 or high test items. So, based on the result of
reliability coefficient, the test items were considered very good as a test items to
be tested to the students in a research. Thus, the test is reliable to collect the data.
FINDINGS AND DISCUSSION
Findings
The computation can be seen as follows.
To calculate the mean score of pre-test (Xc), the writer refers to formula on page
21
7Xc =
.
= 61.45
To calculate the mean score of post test (Xe), the writer refers to formula on page
21
Xe =
.
= 74.65
Then, the computation of effect size and the standard deviation for pre-test
and post-test scores were computed using the formula of effect size by Cohen’s d.
Following are the computation formula of standard deviation of pre-test score and
standard deviation of post-test score and standard deviation as a whole.
To find the standard deviation of pre-test score (Sc), the writer refers to formula
on page 21
Sc =
.
=	√254.99
= 15.97
To find the standard deviation of post-test (Se), the writer refers to formula on
page 21
Se =
.
=		√186.51
= 13.65
Then, to find the standard deviation as a whole (Sp), the writer refers to formula
on page 21
Sp = ( . ) ( . )
=
. 	 ( . )
=
.
= √220.68
= 14.85
The last, to find the effect size of treatment (d), the writer refers to formula on
page 21
d = . ..
= 0.89
8Based on the results of pre test and post test score above, the effectiveness of
the treatment was 0.89 higher than 0.80 and categorized as high effect on the
treatment.
Discussion
Regarding to the effect size result in the previous session, it can be seen that
information transfer technique is considered effective to use in teaching listening
comprehension on dialogue especially to the seventh grade students at SMPN 2
Mempawah Hilir in Academic Year 2012/2013. In the beginning, the writer tried
to increase students’ interest by provided video about the topic. As the application
that appropriate to this statement above, the writer applied some short dialogues
(audio) about Asking and Giving Information; the writer explained to the students
how to use the WH+ question words in appropriate usage. After that, the writer
asked students regarding the infomations thet can get from the dialogue orally.
However, they could not answer the question. The writer did not give the students
essay tasks that require them to write in a long sentences but the writer gave them
the table task as the application of the technique where the students required to
answer in small amount of words. The table task was given in learning process,
and was also given at the end of the teaching learning process. This task was made
in simple form that can make the students understand easier.
Related to this result; the motivation of each student is also an important
factor that influenced their achievement in learning second language, include in
this case. Students that motivated to learn are mostly active in the activities. This
statement is supported by Gomleksis (2001) in the journal said that:
Motivation is one of the important aspects of second language acquisition.
Motivation is a kind of desire for learning. It is very difficult to teach a
second language in a learning environment if the learner does not have a
desire to learn a language. Taken into consideration from that aspect, to be
able to make the learner active and desirable in learning process gains
importance.
The last sentence of the statement above is implicitly mentioned that teachers
are the one have a responsibility to create students’ motivation in the classroom.
As cited in Hossen (2008:17), “This is the teachers responsibility in creating
motivation among students” (Teaching Quality Improvement in Secondary
Education Project, Module-1, 2006). Related to this condition, teachers should be
able to make the teaching learning process become fun and provide interesting
and motivating materials (Hossen, 2008:17).
Teaching methodologies, approaches and techniques also an important factor
that can make teachers’ teaching and learning process is success and be able to
increase students’ motivation to learn. One of the approaches that the writer used
in the treatment is communicative language teaching (CLT). The principle of CLT
that is focus on teaching communicative competence,  enabled to use in teaching
English, in this case, teaching listening comprehension.
As a fact, information transfer technique is one of activities that can be
applied in CLT. (Richard, 2006:19). The writer provided interesting activities
where students also asked to do the task in form of pairs. By doing the task in a
pair while in the learning process, students could learn to each other whereas the
9writer acted as a facilitator, monitor and referee when they could not know the
answer or could not understand the things at all.
In addition, Nation and Newton (2009:48) stated that:
When used with information transfer focuses learners’ attention on
listening without the extra burden of having to read a list of questions or
write long answers. The principle here is that when the focus is on
listening skills, the activity should not require learners to simultaneously
read and/or write extensively. Information transfer activities that involve
learners tracking a journey on a map, filling in a chart or grid all control
the learning burden in this way by requiring minimal response. In this kind
of activities makes listening easier.
As the conclusion, information transfer technique that use in this research is
effective where other factors such as students’ motivation and the teaching
approach that used in the treatment also gave influence in the effectiveness of the
usage of the technique.
CONCLUSION AND SUGGESTION
Conclusion
Based on the result of data analysis, the writer made some conclusions as
follows.
1. Teaching listening comprehension on dialogue using information transfer
technique significantly increases students’ ability. It showed by the students’
score of post-test is better than their score in pre-test before the treatment.
The mean score of pre-test is 61.45 and the mean score of post-test is 74.65.
2. The effectiveness of the treatment teaching listening comprehension on
dialogue using technique is 0.89 higher than 0.80 and categorized as high
effect on the treatment. it concludes that teaching listening comprehension on
dialogue to the seventh grade students of “SMP N 2 Mempawah Hilir” in
Academic Year 2012/2013 is high is confirmed.
Suggestions
Referring to the result of the research, the researcher gave some
suggestions as follows:
1. Teachers are suggested to use Information Transfer Technique in teaching
listening comprehension on dialogue. Even though this research only used the
technique in listening comprehension on dialogue, teachers may use other
topics that have relative similarity to the topic.
2. Teachers are suggested to explain the use Information Transfer Technique
when applying in listening comprehension to understand the materials clearly.
3. Teachers are suggested to apply Information Transfer Technique that
appropriate with the students’ level in order to the students can follow up the
activities while learning.
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